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InTouch Health: Your Telehealth Partner

InTouch Health is focused on enabling Healthcare Providers to deliver care when and where it is needed.
Our telehealth network and services can expand access and delivery of high-quality clinical care to any
patient, at any time, while reducing overall costs of care.

Innovating Telehealth

InTouch Health has been providing telehealth services for over a decade. In the process, we have
worked with more than 14,000 clinical users in over 130 health systems and have built an easy-to-use
system that physicians are more likely to adopt. Our focus on reliability through 24/7 monitoring of our
fully redundant global network ensures that each medical encounter will be possible, as planned, with
specially designed audio/visual functions to support it, including workflow integration to EMR/PACs with
split-screen visualization, box-zoom, click to pan/tilt and single sign-on capabilities.
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Experience You Can Depend On

InTouch Health currently provides services to over 1,500 locations in over 30 countries. We've managed
about a quarter of a million physician-to-patient consultations in many of the most recognized health
systems in the nation. We have the experience it takes to make each new partnership a success. Building
on a foundation of global success in Telestroke and ICU, InTouch now supports over 30 different service
lines from acute to post-acute care.

“For us to provide telehealth we need an enabler, InTouch Health delivers the services we need so each
encounter is as seamless as possible.”
—Tamara Austin, Sr. Director, Strategic Resource Group
HCA

Network Access You Can Build On

Regardless of the location of the health system, InTouch allows a facility to grow their clinical services
without investing in infrastructure. Our clients add services they need, as they need them. The InTouch
Global Network connects anywhere, supporting more than 1,500 clinical sites with over 19,000
encounters every month. Our cloud-based network enables connectivity across enterprises to any
location.
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“Our service is an end-to-end solution. We don’t just put a cart there and have a specialist beam in every
now and then. You have to think about the service. You have to think about the complete solution.
InTouch is a big part of that.”
—Jim Roxburgh, RN, MPA
Dignity Health Telemedicine Network

Physicians You Can Call On

InTouch makes exceptional, affordable on-call physician services available to augment your existing
coverage or support new service lines. We enable access to other physician provider groups who
provide services over the InTouch Network, and make it possible for your team to leverage our global
network to offer your physician services to others.

Easy to Deploy, Easy to Scale

The InTouch team has helped hundreds of health systems deploy telehealth programs in as little as 30
days. Our 6-phase process connects enterprise strategy to program development all the way through
workflow design, training, go-live and monitoring, and program marketing.

“Our partnership with InTouch has been incredibly instrumental in helping us bring people up to speed
with this technology.”
—Ellen Rappaport, MPH, CCHP
Wexford Health Sources, Inc.
Managed Care for Prisons and Jails in the US

Results You Can Measure

We continuously monitor every encounter and track who, when, and how long, with web access to the
data you need. Our reporting tools provide comprehensive information on current and past clinical
encounters that can be organized by facility, service line, or user. We also provide information on the
technical performance of the system.

“The community partners love to see the Network Scorecard on how many consults they had, who made
the consults and we’re able to give them statistics related to the technology, the up-time - -it’s been a
very well-received program from our customers.”

—Pamela Kolb, VP, Clinical & Support Services
Thomas Jefferson University Hospitals
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